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Introduction to Pricing 
 
 



There are two primary costs of processing: 
 
- Interchange 

- Kept by the issuing bank of the cardholder 
- Rates are assigned based on risk of the transaction  
     (debit/credit swiped/keyed/rewards/business etc.) 
- Rates are determined by the card associations (V/MC/DISC/AX) 
- Rates are modified typically twice per year, April & October 

 
- Assessments 

- Kept by the card associations (V/MC/DISC/AX) 
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Processors all pay the same cost of interchange & assessments. Some processors may 
mark-up interchange and assessments to sales partners and merchants. Sales partners 
agree to buy-rates they will pay the processor on each transaction. 
 
Sales partners determine how they will price each merchant the sign in their portfolio & 
may use different methods of pricing depending on a number of factors such as 
relationship, size of the merchant, referral source etc. 
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Cost Plus 
 



COST PLUS 

Merchants pay the exact cost of the 
transaction as determined by the 
card presented (credit/ debit/ 
rewards/ business) & method 
processing (swiped/ keyed etc.) 

Cost plus is also referred to as 
interchange plus. This method of 
pricing passes through the cost of 
interchange and assessments to a 
merchant. In addition, a discount rate, 
generally under 1% as well as a 
transaction and/or per item fee and 
other monthly fees may be applied.  
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• Discount Rate 
• Interchange 
• Assessments 
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COST PLUS SCHEDULE A 
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Note: Charging a merchant both a transaction fee & an authorization fee will bill the merchant for each. Transactions 
fees bill on all settled transactions and apply towards the monthly minimum discount due. Authorization fees bill on all 
transactions (approvals and declines) and the fees collected do not apply towards the monthly minimum discount due. 
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Enhanced Bill Back (EBB) 
 
 



ENHANCED BILLBACK 

Each merchant is assigned by Pivotal 
to a "Baseline" interchange cost level 
or "bucket". Baselines are set 
according to processing type (retail, 
mail order/telephone, ecommerce.) 

Merchant is billed the Qualified Rate 
for ALL transactions. For any 
transactions that are not considered 
qualified, the merchant is billed a 
Downgrade Surcharge Fee, PLUS the 
difference in costs between the 
baseline interchange cost and the 
actual interchange cost of the 
transaction.  
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EXAMPLE: 

• Qualified Discount Rate 
• Downgrade Surcharge Fee 
• Difference of Interchange 



EBB PRICING RESTRICTIONS 
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Available BET tables for 
both retail and MOTO 
currently range from 
.20% - .80% basis points 
and go in .10% bpts 
increments with the 
exception of .70% bpts. 

There are pricing 
restrictions for 

Enhanced Billback as 
indicated to the left. 

 



EBB SCHEDULE A 
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Tiered 
 
 



TIERED 

The merchants discount rates are set by 
the sales partner. Using TSYS as a back-
end, partners may select any mid and 
non-qualified rate without restrictions. 

Merchant is billed the Qualified Rate 
for ALL transactions. For any 
transactions that are not considered 
qualified, the merchant is billed a 
mid-qualified rate (surcharge) or a 
non-qualified rate (surcharge.) The 
merchant is also billed transaction 
and/or per item fee and other 
monthly fees may be applied. 
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• Qualified Discount Rate 
• Mid-Qualified Discount Rate 
• Non-Qualified Discount Rate 



TIERED SCHEDULE A 
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American Express OptBlue® 
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There are pricing limitations on the American Express OptBlue 
program for EBB & tiered. Sales Partners pricing American Express 
rates as tiered may assign any discount rate for qualified signature 
debit & credit and may use any of the available TSYS BET tables for 
mid and non qualified discount rates.  
 
AmEx can not be priced as EBB, but an EBB merchant can have 
AmEx priced as cost plus or tiered. 
 
Sales Partners pricing American Express as cost plus may price any 
discount rate and applicable program fees will be assessed 
according to the business type and transaction amount. 
 

American Express OptBlue® 
 

AMEX 
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